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Introduction

As a benefit of approval, our Results Service provides Approved Learning Partners 
and Silver Learning partners with a full listing of individual student results. Gold 
and Platinum Approved Learning Partners also benefit from an analysis of their 
own student pass rates compared against ACCA’s global pass rates and the Gold 
and Platinum pass rate targets.

■	 Listing reports are available the day after exam results have been released to students. 
■	 Analysis Reports are available one week after the results have been released.

The Results Service is mandatory for all Approved Learning Partners and for Silver Learning Partners who 
have already started teaching. It is your responsibility to ensure that all of your student details are recorded 
and any exceptions resolved on or before the deadline stated.

Before starting – establish connections and obtain student consent
Before including a student in the results service, it is imperative that you have that student’s permission to 
request their exam results from ACCA. 

To support you with this, your myACCA portal enables you to establish connections with your students 
through the ‘manage connections’ and ‘manage invitations’ options.

For further information on managing connections, see our Video guides: MyACCA

https://www.accaglobal.com/gb/en/cm/changes-for-acca-partners/video-guides.html
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Part 1: How to use the results service

Step 1 – Invitation
We invite you to upload your students’ details to the results service as follows:

■	 In February for the March exam session
■	 In May for the June exam session 
■	 In August for the September exam session
■	 In November for the December exam session.

We’ll give you the specific details of the opening and closing dates for your uploads at the time. To help your 
planning, you’ll also find our Results Service calendar in the Appendix to this document.

When the upload window is open, we’ll notify you by email and by a portal notification in your myACCA portal. 
To start, click the Start now button.

On-demand computer based examinations (CBEs)
On-demand CBEs should also be included in your upload. The relevant sessions for on-demand CBEs are:

■	 March – 1 January to 31 March;
■	 June – 1 April to 30 June;
■	 September – 1 July to 30 September;
■	 December – 1 October to 31 December.
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Step 2 – Did you provide tuition?
Did you provide tuition this session? The first screen gives you the opportunity to tell us.

Although the results service is mandatory for all ALPs and for Silver LPs that are already teaching, we recog-
nise that there may be times where you may not be teaching towards a given exam session.

If your answer is No, you will then be presented with the final screen to submit your answer of No. 

Remember: Before telling us you didn’t provide tuition for the current session, remember that any on-demand 
CBEs should be included in your upload. See the previous step for further details of the relevant sessions. 

If, however, your answer is Yes, you will then move to the next screen.  

Step 3 – Download the template CSV
Remember: Before you download the template, make sure your connections are up to date.

Click the Download Template button to obtain your csv file containing your students’ details.
The Next button will only work after you’ve downloaded the template.
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Step 4 – Adding your students’ exams to the template
When you download your csv file template, you’ll see that columns A – H are pre-populated.
You’re then ready to complete the remaining columns from column I up to column Q as required.

Don’t
Don’t change any of the pre-populated data.
Don’t add or remove rows.
Don’t add or remove columns.
Don’t change any formatting.

Do
Tell us Y or N in column I to let us know if you did or didn’t teach the student in the current session. Y means 
yes. N means no.

Tell us the exam code(s) in the relevant column(s) for up to four exams
Only include the exam code, not any variant codes.  

Eg only LW and not LW-GLO
Eg only ATX and not ATX-MYS

You’ll see that column H tells you the qualification. This may help you for the knowledge level exams where 
you’re choosing to input BT or FBT; MA or FMA; FA or FFA.

Tell us the corresponding modes of study in the relevant column(s) where

FF = face to face learning   *NEW*
OL = online learning
BL = blended learning
RV = revision only (no taught course)

Once you’ve completed your csv file, save it ready to upload.

Example:
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Step 5 – Uploading the CSV
When your csv file is ready, drag and drop it into screen 3 of the learning partner results service.
Alternatively, you can use ‘select document’ to upload it.

Note: the file must still be in csv format, with its formatting unaltered.

You can only upload one csv file. You cannot upload multiple files.

Step 6 – Validate your CSV, deleting your upload, correcting your CSV
When your upload is successful, you’ll see the confirmation ‘your file has been successfully validated’ on a 
green background. 

You can then progress to the next screen to submit your upload.

If your upload is not successful, you’ll see an error message on a red background.  The error message will 
give you tips on how to correct your csv file.
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You must
i	 Click previous to return to the previous screen then click delete

	
ii	 Correct your csv file then try uploading again

Tips

ERROR TIP

File [filename].xls is not an allowed type Only your downloaded and completed csv file is permitted

Column mismatch detected. Please don’t add or remove columns 
in the downloaded connections file

Don’t add or remove columns. 
All prepopulated columns are essential.

Please don’t add or remove any individuals, ensure all connections 
are up to date, and mark any that shouldn’t be included in the 
Result Service with “N” in column I

Ensure your connections are up to date before starting.
All rows for column I must contain a Y or N and must not be blank

Student ID – [number] invalid exam code found Check you have the correct exam code (see Appendix)

The exam code must be capital letters
The exam code must not contain spaces before, within or after it 
The exam code must not contain the variant
The exam code should be relevant to the qualification – eg FBT 
for FIA or BT for ACCA

Student ID – [number] duplicate exam code found You have added the same exam code more than once in the row. 
Delete the duplicate or replace it with the exam code you’d intend-
ed to input

Student ID – [number] mode of study value is missing Input the correct mode of study: FF, OL, BL, RV

This must be upper case. The delivery mode must not contain 
spaces before, within or after it

The uploaded file details don’t match the Partner’s connection 
details. Please check and upload the correct file

If you are responsible for uploading for more than one Learning 
Partner account (if you manage approvals at different locations), 
you’ve uploaded the csv file to the wrong location/account.
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Step 7 – Submitting your final upload
Once you have finalised your upload and are satisfied that the details are correct, click the submit button 
before the upload deadline.

Need help?
In your myACCA portal, click Help to navigate to our Results Service FAQs.
Should you need additional help, some of the FAQ answers contain a Contact us option. 
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Part 2: Results reports

After the exam results are released to students, we’ll give you access to your reports through your 
MyACCA portal:

■	 Learning Partner Session Listing report available to ALPs and Silver LPs the day after results are released
■	 Learning Partner Session Analysis report available to ALPs one week after results are released.

If you are trying to access either report and see an empty page or error message, you may be logging in 
too early.

Learning Partner Session Listing report
The Learning Partner Session Listing report is available to ALPs and Silver LPs the day after our results are 
released to students. 

To access your listing report, choose Reports then click the button Request report.

From the dropdown menu chose Learning Partner Session Results and the relevant exam session.
Available records begin with the June 2026 exam session.

https://accaportal.tst3.accaglobal.com/
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Note: for your ALP results service, always select Learning Partner Session Results.

This report is based upon the data that you uploaded for the given exam session; this is fixed data.  
Don’t choose the option exam session results as this is not directly linked to your upload. This option is 
intended for Business Partner services only and is responsive to connections being added or removed.

Once the report displays ‘ready’, you may click on the link to access the listing report to view the csv file 
containing your students’ results.

If results for any of your students are not provided in the report, one of the below comments should be shown 
against their name:                                                                                                                                                                    

No Result – this status indicates that a student did not enter for that exam for session-based exams or did not 
attempt it as an on-demand CBE within the relevant CBE period.

Absent – this status will show if student was entered for a session-based exam, but did not attend

Learning Partner Session Analysis report – relevant to ALPs only
The Learning Partner Session Analysis report is available to ALPs one week after our results are released to 
students.

To access your analysis reports, choose Reports then click the View button in the Partner results analysis 
section.
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Your report is presented in three sections:

■	 Summary of results
	 This section shows for each exam, the number of your candidates who passed, failed, were absent from or 

no results. It also shows %pass and %absent.

■	 Global pass rate analysis
	 This section shows for each exam your score (% of candidates who passed) compared to the global* pass 

rate (*or variant pass rate for law and tax papers if relevant)

	 It then identifies if you have met/exceeded the global* pass rate : Y or N and if the exam is eligible for anal-
ysis: Y or N

	 An exam is eligible for analysis if it has five or more candidates.

	 IFB, BT, MA, FA are eligible for analysis for Gold ALP targets but not for Platinum ALP targets.

■	 Benchmarks
	 This section concludes whether you have met the benchmark requirements for your Gold or Platinum ALP 

status for the given session. It does not consider the combined session, only the single session.
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Tips

Search: As your historic data grows, the search function will help you limit your view to the session that you’re 
interested in, eg JUN2026.

Sort: You may find it helpful to sort the exam column into alphabetical order.

Download: We recommend downloading your reports for ease of viewing and for future reference.

Example:

 

Need help?
If you have difficulty accessing your reports, click Help in your myACCA portal to navigate to our Results Ser-
vice FAQs. Should you need additional help, some of the FAQ answers contain a Contact us option. 

If you’d like to tell us of any mitigating circumstances that have adversely affected your performance, you can 
reach out to us through your local ACCA office and/or through the Contact us facility previously described.
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Part 3: Further resources

Videos to support you with Connections: Video guides: MyACCA

Videos to support you with the Results Service: Video guides: MyACCA

 
Need help?  
In your myACCA portal, click Help to navigate to our Results Service FAQs.
Should you need additional help, some of the FAQ answers contain a Contact us option. 

https://www.accaglobal.com/gb/en/cm/changes-for-acca-partners/video-guides.html
https://www.accaglobal.com/gb/en/cm/changes-for-acca-partners/video-guides.html
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Please do NOT add variant codes to the .csv file for upload. 

Exam name Exam code to be used 
for results service

Foundations in Accountancy

Foundations in Business and Technology FBT

Foundations in Management Accounting FMA

Foundations in Financial Accounting FFA

Applied Knowledge

Business and Technology BT

Management Accounting MA

Financial Accounting FA

Applied Skills

Corporate and Business Law LW

Performance Management PM

Taxation TX

Financial Reporting FR

Audit and Assurance AA

Financial Management FM

Strategic Professional

Essentials

Strategic Business Leader SBL

Strategic Business Reporting SBR

Options

Advanced Financial management AFM

Advanced Performance Management APM

Advanced Taxation ATX

Advanced Audit and Assurance AAA

Appendix 1

Exam codes



RESULTS SERVICE GUIDE 2026 16

Key exam dates 2026

Sun 

Mon

Tue

Wed

Thu

Fri
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01
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Sun 
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Tue
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Thu

Fri
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02
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04
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07
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Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Standard exam 
entry closing date 
(March 2026)

Late exam entry 
closing date 
(March 2026)

Standard exam 
entry opens 
(June 2026)

JANUARY 2026 FEBRUARY 2026 MARCH 2026

December 2025 results release March 2026 exam session

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24
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26

27

28

29
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Sun 

Mon

Tue

Wed

Thu

Fri

Sat
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02

03

04
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06
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12

13
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15

16

17

18

19

20

21
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28

29
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31 Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

APRIL 2026 MAY 2026 JUNE 2026

March 2026 results release June 2026 exam session

Standard exam 
entry closing date 
(June 2026)

No late exam entry 
closing date  
(June 2026)

Standard exam 
entry opens 
(September 2026)

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Sun 

Mon

Tue

Wed

Thu

Fri

Sat 01

02

03

04

05

06

07
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09
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15

16
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Thu
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Sat
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04

05
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07
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09

10

11
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13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

JULY 2026 AUGUST 2026 SEPTEMBER 2026

June 2026 results release September 2026 exam session

Standard exam 
entry closing date 
(September 2026)

Late exam entry 
closing date 
(September 2026)

Standard exam 
entry opens 
(December 2026)

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

OCTOBER 2026 NOVEMBER 2026 DECEMBER 2026

September 2026 results release December 2026 exam session

Standard exam 
entry closing date 
(December 2026)

Late exam entry 
closing date 
(December 2026)

Standard exam 
entry opens 
(March 2027)

JOB# 8968

Appendix 2

Exam session calendar 2026
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Results service dates
January – July 2026*

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17
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20

21
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23

24

25

26

27

28

29

30

31

00

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

JANUARY 2026 FEBRUARY 2026 MARCH 2026

December 2025 results release March 2026 results service open March 2026 exam session

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31 Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

APRIL 2026 MAY 2026 JUNE 2026

March 2026 results release June 2026 results service open June 2026 exam session

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Sun 

Mon

Tue

Wed

Thu

Fri

Sat 01
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04

05

06

07

08

09

10

11
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14

15

16

17
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23

24

25

26

27

28

29

30

31

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

JULY 2026 AUGUST 2026 SEPTEMBER 2026

June 2026 results release September 2026 exam session

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10
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13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

Sun 

Mon

Tue

Wed

Thu

Fri

Sat

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

OCTOBER 2026 NOVEMBER 2026 DECEMBER 2026

September 2026 results release December 2026 exam session

JOB# 9019

Listing Reports 
available to SLPs and 
ALPs

Analysis Reports 
available to ALPs only

Students sitting 
On-Demand CBEs from 
1 January – 31 March 
should be included in 
your CSV file for the 
March 2026 session

CSV file uploaded

Listing Reports 
available to SLPs and 
ALPs

Analysis Reports 
available to ALPs only

Connections start

Students sitting 
On-Demand CBEs 
from 1 April – 30 June 
should be included in 
your CSV file for the 
June 2026 session

CSV file uploaded

* Remaining results 
service dates 

to be confirmed 
after July.

Appendix 3

Results service dates (Jan – July 2026*)
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The information contained in this publication is provided for general purposes only. While every effort  
has been made to ensure that the information is accurate and up to date at the time of going to press,  
ACCA accepts no responsibility for any loss which may arise from information contained in this publication.  
No part of this publication may be reproduced, in any format, without prior written permission of ACCA. 

© ACCA APRIL 2026. 

ACCA
110 Queen Street  
Glasgow G1 3BX 
United Kingdom

accaglobal.com

JOB# 9378


