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Jamie Lyon ACCA on the Future of Work 

When we think about the future of work, particularly reflecting on the impact of the 
Covid-19 crisis, there is no doubt that we are at a point of inflection. 

I don’t think we really know what the true longer-term impact of the pandemic will 
be at the moment, I think we will have to wait and see how that plays out… but 
what seems reasonable to expect is some degree of hybrid work, of and of course 
much more technology led work. 

But I think what is fascinating is all of the other dynamics that are coming together 
too - increased organisation agility and need to transform continually, we think 
about innovation and collaboration, we think about shifting organisation structures 
and business models, we think about new career models and paths, new skills 
necessitated by the digital economy and life-long learning, and of course 
employees their engagement well-being, and how organisations can truly cultivate 
inclusive workforces of the future. 

So the future of work is going to be a fascinating space as we look forward, and it is 
going to take some time to see how all of these dynamics and trends are going to 
play out.  

 


